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Cleaning

What is your cleaning protocol?
Facilities department has established an enhanced cleaning and disinfecting routine to ensure disinfection protocols follow product instructions for application and contact time. All
contact surfaces will be disinfected on a stringent schedule, including restrooms, common areas, and office spaces. Appropriate disinfectants meeting EPA’s criteria for use against
SARS-CoV-2 are being used. All rooms used for services and LV Kids classrooms will all follow the same stringent protocols for sanitation.

Services

Is everyone required to wear masks and gloves?
Yes, out of our love for others, everyone attending indoor services is encouraged to wear their mask. Outside events, please wear a mask if you can’t socially distance or are in a
group. Attendants who handle things for the public will also wear gloves.
Will everyone be required to have their temperature taken?
No. CCLV staff and volunteers reporting to duty are required to have their temperature taken. On-going ministries meeting on campus will also require temperatures being taken if
meetings take place on campus. If you have a fever, cold symptoms, compromised immune systems, or fall into the vulnerable population you are encouraged to participate online
only.
How will seating be handled?
Seating will accommodate family groups to seat them together. However, between each group, distancing guidelines will be implemented. We will continue to provide a designated
room for nursing mothers.
Will you still be serving coffee and donuts?
No food or beverages will be served for the foreseeable future.
What precautions are you taking for at-risk congregants?
All congregants whose health is compromised in any way or who fall into the vulnerable population are highly urged to continue to watch services (at live.cclasvegas.org) and
participate with ministries online (at cclasvegas.org/connect.)
How will you handle passing out communion?
Communion will occur once a month using pre-packaged elements and staged to avoid multiple touches.
Will there be offering bags?
No. Offering bags will not be passed during service. There will be a time of giving during service and everyone will be encouraged to give online (at cclasvegas.org/give), or through
text (702.710.4784 with the amount) or using our app. Tithe boxes will be available for dropping off envelopes before or after service.
Will there be spacing between cars in the parking lot?
No, you will be able to park as normal.
Will there be maximum capacity for services and if so will there be overflow?
Yes. There is maximum capacity for each room and overflow will be used until all capacities for each room are met.
Will you be practicing social distancing?
Yes. All areas including breezeways and walkways will include social distancing. We will have markers 6 feet apart to help wherever lines form.
How will entrances and exits be handled?
We will provide floor indicators at 6ft of separation while guests are waiting outside and entering the building. There will be signs indicating which doorways to use for entering and
exiting the building to create one way flow through buildings where possible.
Will you still make congregants wait to enter service when arriving early?
Yes. Doors will open at a designated time, anyone who arrives early will be asked to wait in line that may extend outside.
How will you implement safety protocols in our restroom areas?
Limited restrooms will be open. Two people will be allowed in our restrooms at a time and some stalls will be blocked from use. Restrooms will be cleaned routinely.
What about paper handouts?
No handouts of any kind will be distributed hand to hand. Tithing envelopes will be available near tithing boxes. Everyone is encouraged to download the CCLV app for the bulletin
and Bible. And also use cclasvegas.org/connect for links to featured items and information about ongoing ministries.

Volunteering

If volunteers fall into the vulnerable population will they still be able to serve?
Yes. It will be up to the discretion of the individual.
If I’m interested in serving as a volunteer at in-person services what do I do?
If you are not already serving go to our sign up page cclasvegas.org/signup and complete the form to sign up. If you are currently serving please contact your ministry leader.

LV Kids

How will LV Kids check in be handled?
Parents are encouraged to use the KID CHECK app on their phone to check their children into classrooms. If you don’t have it visit any app store to download it.
How many kids will be allowed in classrooms?
LV Kid’s will fill each classroom to its appropriate capacity to accomodate age appropriate CDC guidelines. These numbers will vary depending on classroom size.
In cases where social distancing is challenging , for example in classrooms with young children, how will you implement the guidelines?
Every reasonable attempt will be made to keep all children safe including limiting class size to give more room and spacing out of desks, toys, and other activities.

Ongoing Ministries

What other ministries will still be available and offered during this time?
Most ongoing ministries are now meeting on campus again but not all of them. Please refer to cclasvegas.org/connect for updated information for each ministry.
How will homegroups transition from online to in person?
We have specific details for home groups available at cclasvegas.org/groups. All online only groups that were started during Covid-19 will remain online only.
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